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University Grants Commission

Notification

on.

Refund of Fees and Non-Retention of Original Certificates

- Qct@ber_, 2018

1. Introduction:

The Commission has notified University Grants Commission (Grievance
Redressal) Regulations, 2012 on redressal of multifarious grievances of
students. But given the sheer volume of the complaints regarding non-refund of
fees and retention of original certificates by Higher Educational Inbmutwnq
(HEI), the Commission felt the need to notify elaborate instructions so as fo
curb such malpractices and decided to issue appropriate instructions in the
“form of this Notification to all nmvermzes and other HEIs under the pmmew of
the UGC. ' '

2. Objective:

To prohibit coercive and profiteering mbututional practices in the matters
related to refund of fees in case of wzthdrawai from the programme and

retention of original certificates at the time of and / or after : adm:’f:smn

In exercise of powers confer red by Section 12 (d) read with Secrmn 12(j) of the

UGC Act, 1956, the UGC issues this Notification for adoption of stdndaxd

operating procedures in the matters wlaied to retund of fees in the event of
student’ 3 Wlthdl awal ﬁ om the program and non-retention of certificates at the

time of ddmzssmn



- B Applieatiﬂn an&Enforéement 1

: 3 1, The instractons contained i in this No 1ficamm shall be i in supersession to its i
’ g
,e&rher Public Notice dated 23. 04.2007 and its Notification dated 16% *ﬁ 4

December, 2016. It shall be appheab}e o Undergraduate; Postgraduate and
Research Programs run by universities ineluded under Section 2 () of UGC Aset,
together with all colleges under their affiliating domain and institutions
declared as deemed to be universities under Section 3 of the UGC Act.,

3.2 The provisions contained in this Notification shall come into force ‘with

Immedlate effect and shall have regulatm’y force on extant as weﬂ as futuyre .

grievarices over issues and matterg cover: ‘herein.

4. Sp‘ecifitc- pr()vi'sians for M‘amiatﬁry-mgxpliance by HEIs:

i

- The Commission herewith lays down specific provisions and consequent

':mandaftary mmpha‘nce?m the issues rel ii Toy

’ ﬁam ;'h_e programme b.y a student; and :

{’2) Verification and non»retenimn of academlc and. personal cet‘tzficate& of

' stadent;

For any complaint in respect of (1) & (2) above, the grievance redressal

mechanism as preseribed under UG(‘ (Gmemncc Redmssal) Regulations, 2012,
“shall be f()Howed =oh »

4.1 Reﬁznd of Fees

- 4.1.1 No HEI shall make it ‘mandatbry for applicants to purchase the
institutional prospectus at any time &urmg the course of the programime of

study. Purchasing prospectus shall be the pexsanai choice of the applzc&nt ,.»md

he/she shaﬂ have rights to decide agctmst fet m case he/she wishes to access the

mfarmatmn from ‘the institntional websﬁe Ag laid down in the Rzght to

: szf()rma’aon Act, 2005, and rexteratﬁd m the UGC Gmdeimcs o btudeﬁts

Entitlement, all HEIs shall disclose’ on ihen* website and prospectusv

. information regarding the status of the institution, its affiliation, accreditation



s S "‘?Status physlcal assets and j"ame'”" course~xvme sal

students, various types of fees pay&bf%e for diffex ent programmes? totai fees

pavable for an entire programme Iast date of admission, detaﬁs of faﬁult}

members of governing bodtes and minutes of the meetmg; of bz)chgs hke
Academic/Exeeuﬁve Conmneil, sourc:es of i income, the fmancmk s~1tua\tmn and any
other mf@rmatlon about its ﬁlncnomng, ne.c_&ssaxj for an applicant to make a
fully mfmmeé chmce e : 5 e i

‘4..1 .5 HEIS shaﬂ eharge féééj' in aévarzc;'e (bn’iv for the semester /Ve&r in Whldl a
student is to engage in academie achﬂtie% Ceﬂectma advance fees for the entire

' programme of study or for more than one semestez /year m whxch a student 1s
: }enmﬂed is stnctly prohlblted gy :

Eitonier [t ey

4 (e If a student chomeﬁz to mth&raw fram the plogramme of study m whu,h

' -he/she is em’oHed the mstltu’tlon coneemed sha,‘tl follow the foliowmg ﬁve«, er Lk
system for the refund of fees femztted by the siudcnt o) : '

8. ‘\Tﬂ _ Percentage of Refund of fees* : Pemt of tlme when no‘aee of
withdrawal of admxssmn is_

: : _| received in the HEI
(1) o 100% ‘ 115 days or more hefﬂre the
: S S RuE formally—n(mﬁed last ’ date
admission L :
(2) e T 99% .-iLess th*m 15 days befare the
. it K formaliymotxﬁcd _1451; date of |
admission SR 1% gl
1 (3) | oAy 80% XS g 15 days or Tess after the formdﬂy-;

notified Iaat date of admlsszan

(4) ' ; : 50% - .. n 30 days or }e% but more than 15
: ol 2 | days, after form;ﬂh n@tlﬁed 1ast‘

date Gf adxmssmn

1(5) e 0% . More than 30 dcws aﬁ:er formaliy

o netzﬁed Iast date of admwswn




”‘;’f"am@unt m}t more :-f an. '5% of : itees paidzf ‘i)y the stuc‘wn’t sub;ect te f__a‘ k

S 'm&xzmum O’f i?;s 3,(}{}0 / - as prou,@

g chaz gee f}:om the w{un{iabie amount

34, 1.5 Fces sh aiz be mﬁm&g& i}V all

from the date of recewmg a Wrztte

Is %0 an Lilgzble sméent wzthm fifteen é gwsl &

)phca‘tiom ﬁ om hzm ,/ her in this regaf(i

4.2 Vemﬁeaimn dﬁ{i Noﬁmre’éenh@ H}f S*m(itmi Ai}&i&?&mi{: and E?fe}*sﬂzgai_

wrﬂﬁ ' ‘a‘{e@

e. {mgma}% at the tzme oi admisbx}n Gf the

'xemm ’zhem zmmscﬁ&teé@ a’iier 3&’&5{3@1}_0'

e course 0% the pm&,zamm& of &tadv, buch

Ty erzﬁ m@n ahaﬁ be uﬁde;i&ke nd the Qriffmai certificates thus used fm

,vermgatzen s;haﬁ be r&;{umed imz h.aieiy o the smdent c{:smemed.

4 2. 4 i‘akmg %he r*ertzfzcat% mt(} zmmutwmﬁ casmd} uzzﬁer any Cm‘tzmqmﬁce_

or ;ﬁ etext ;.% strzi’t}v pz Ohlbiteé

"'-’z:; ‘..“;:} ’m case of aﬁv SLS})Z{‘EQB ovez' me adihem}cﬁv or. gu.mm Cness Qi" a

i wﬁzﬁwte refﬂi u}w mcw bﬁ m&de 10, ﬁmvorgm or th{* 30&{'& which ﬁmeéi the

:‘?{ﬁ{ieﬁt md th admisszfm be faa‘b;ee{e& to the aumuz‘ueaﬁ{m, 2

icemfzaa*e io ti}_

1

{:ateshaii }10’?1 be re*zamsd b},f the H}’I mlder any ur(,um ce. :

&e?&resséé‘Iﬁigg;hgﬁism?{{;ﬁ%}_ L




4 3 1 AH H}ZIS shali mandatemly haVe a Gmevance Redressa’l Mechamsm’
(GRM} as mandated by UGC (Gmevam:e Redress&l) Regulatmns, 2@32 as
‘amended fmm time to time, to address and efte{:mely rescive camplamts
: represenmtlens dﬁd grievances reiated to any of the msues mentmned in this
‘ 'Not:ﬁcatmn | ‘ :

4.53. 2The GRM shall be available on H}Z‘;I websxte

- 4.3.3 HEZS shall ensure that all gnevance:s recewed are addressed » as deemed i
thhm 30 days

5. Punmve Ac tions by Comm:ssmn agalnst defaultmg HEIS :

The Cemmissmn in respect of ny HEI Whl(,h centravenes 01‘ faﬂs to

wmp}y with the provisions of this N otztmatlon, shaﬂ pmceed to take one o N

mare Gf the fo]hawmg actions, namely

(a) -'mthdl awal of dec laranon of ﬁtness: to receive
: : Lt Section 128 of the UGC Act, 1956:
(b withholding any grant allocated to the HEI,
(c} ~declaring the HEI mehgibie for wnmderanon for any asszstance
S : :under ény of the gmeral or specml assxsmn{,e pmgmms of the
: i ACommmsxan, : : : :
(d) : mformmg the general pubhc mcludmg patemtxai canézdams for
2 ddmmswn through a

otice displayed pr ommenﬂy in the
; ‘newspapers or other quxtabic medxa and posted on the x«ebszte of
~ the Commission, about the non-compliance b} the HEI
concerned; ROy
1 SO recommend to the afﬁhatmg university fOr thhdramal of
R affi iliation, in caseof a coﬂegi,,! institute; g
RG) recommend to the C-entra} Government for withdrawal of
‘ declaration as Imtltutwn deemed to be umver&ty in case of an
ey ’ '-_'1mutntzon deemed | to be. umvermty ' A
i (g) - recommend to the : appropnate Slaie Gmemmeni for
i .appmprzate necee.qary actmni m case of a unmerszty estabhshed :

Sk j_or mcorpm a‘iﬁd under a







