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Univer*ity G*ants Caffrmiss icrn

$otifr*etiart

0n

*ctoirer, corB
r.. fnkodacti*n:

The c<'rmmis'sion has notified university Grants comrnissio-n (Grie'ance
Redr'essall Regulations t zarz on redre,csal of mnltifarious grievance' {r{
stuclents' But giv*n tire sheer voluxre of the complaints regarding non-refrrnd of
t'ees ancl retention of or:iginal certificates by Higher Educational Institutio's
(HEI], the Comrnission felt the neetl to notify elaborate instructions so as to
curb sucli :ualpr_actices :rnd decided, to is$ue appropriat*,orrru.*,** in the'fsrm 

of this No-tification tr: al] u*iyersities *nd. other llErs uxrder thepurview o,f
the UGC.

a. Olrjectir'e:

'ro proiribit coercir'e and profiteering institutional practices in the matters
related to refttncl of fees in case $f withdrarval fri:m the programme and
retcntion of original certificates at the time of and / or after: arl*i-.ision.

rn exercise of porfers conferred I:.v* sectibn re (d) reacl with seetion le{jJ of the
UGC Act, 1956, th* rlGC is*iues this Notification firr adoption of ,*o*,ru
*perating prccedures in the mfitte]:s rcrar.ecr to refund cf feeo i:r the *vent r:f
student's withdrah'al from the proglam and non-retention of certificates at ,t-
time of admission.
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3. d.pplication and Enforcement '$ . ,' ,

i:{.
3.1. The instructions contained in this ffi;oUrn shall be in supersessi.on to its,+ :.

earlier Fublic Notice dated X:o4.zab1 and its lr{ofification dared 16,h
t

Ilecember, 2Q16. It shall he applieetriofto Unenergradg,ats: Ps$tgraduate anrl
Research Programs run bv nniversities inpludetl under $ectiCIn e {0 of {-IGC Act,

together with aJ} *,rtte.Se, *nder thei"f af$liating donrain ancl instituiians
ar:l!

r{e.clared as deerned to be universities o,rdL, seciion 3 of the uGC Act.
i:

3;a The provisicns corrtaincd in thjs NAtincxion shall corne inta for*e 'witir

ixunediate e#-ect ancl sh*il hal'e regr$+ipw force on e-rtant as &,el} as future
grievances over issues arncl matlers covered herein.

t.:.
4, Specific pl'ovisions for Mandatory co*pliance by HEIs;

':
Tlre Co*rmission herenoitlt lays do*q 

. specific prnvisions and eonsequent
. .,.4;

mandatory cornpliance on the issue.q related to:
, 

,;,;.li,,

ir) Refun* of fees by the instit*tion concerned in the event of &e withdrawal
i ,rfrom the progranrme b3l a student; and

'iti
{s} V'enfr{:irti*n a*ri n,cn-relention

student;

af ac*derNic. and persoaal certifieates *rf
'i

...

of {r}' '& {s} ab*ye; the gr:ier.anre redressal

UGC i${ievatree Redressal} Regr:lations, za t z,

lt i., :'.
1::.j'.j

: :. 
';,,;

F-tir arry. cCIilllllaint in respeet

rtreclianism as plescribed under

r;ha}tr be fcllorve{i.

*.r 4efqnd of Fees

::

4.r.1 No FfEl sh*l.l rnake it mandatolS: for applieants to purchase tlre
institutioi-rai prospectus at an1, time drrring the course af the programnre of
study, Purchasing prospectus sha]l he the persr:nal choice af the applicant and
}:e/she shall have rights to tlecirle ag;rinst it in case helshe wishes to access thc
*ref$rmaii{rn from the institatinxal' te. l\,* laid rJplr.n ilr the Right to
fi:.firrrnaaion A.ct, afidl5; and reiterated, in the UGC Grrirleli*es $.1,1 $tlldeats'.

i

lintitlein$nL all IIEis, shall disclose on their website ancl prospectus

infbrlnation regarding the status crf the institution, its affiliation, accreclitation
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statusr ,phy'sical assets and :amenities, 

cours€*rdse sanctioned intake of

lllllTr-: 
rarious tvpes cf fbes payabl'b for differenr programnffi, totar fees

e1,l/ele for^an entire plogramnre, last d.ate of admission, d.etails of facult,.,,

TeTbers 
of governing bodies ancl rninutes of the meeting^s of buriies Jihe

u:"u*l:lExecutive cauncil, sources of income, the financial situation a*<i any
r:ther irrform;rtion abouf it* fun-ctioniaJi, n€e€.$s 

^rl ftr, an applicarr-, ,n ,rrox* u
&rtiyinforrnedel,,rotce, : :: : - r --- *-- lYr"**q-* Lv :"q

4,r;* FIEIs shall eharge fe*s in adyance onllr f?lr tlrc semegterfyear iu r,vi:jph a
student is to engage in acadenrie activities. Collecting advance fees for the entire
prgpmlue of study or for rnore than crr* senrester/year in r+&ich a stffent is
e*rqJ{gg,is

4'r'3 If a sturlent chooseslto withdraw from the irrogramrne of study.in wlrieh
he/she r,r enqolled, the institution concerned shall tru-rri" ;-ffi i;--rt-;
sy*fem for the refi"md sf fe*s* rercitu*u! the sturtent" ', ," . " ' ...:':'.,', '' ' ' 

'
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Fercentageom Point of rime *Een;;tiG *rf
,r*r*rithdrawal *f ,rdrnissi$x

reecivetlin tlle HEI

Less ithnnr 15 *+ys ,E46G:E
for'ntally*notified last d.ate of

i,adnrission

$ dat's rrr lc,ss afieithA6naily-
notified last date of admissi*:i

3o da5,'s or lei{ffi mqrelmn ls

faie, _rfu* 
f*utt a1!3,-n*rifierl lagt

da.te pf adn:issicn

More than So dty- Fterl6rmali;.,_
notified,last date of acimission



' : N.OTE : *Cflrrffoct'rylameu'rtrld

the HEI J,rrr.**u.l ,h-11 det{uct :l* } +,,

fees naici by ihe stuA*ot, subject ,o * 
*lt r'

rnaximum r:f i{r, 5,coo1 as et-*-Jfli* charges frrr* thu refundabie amount, ,t ''
4,:r.5 Fees shati be refuncicd b1, all iiiils to an eligibie studerrt r,r'rthin fi.fteer du;ru ' ''

,, , 'tlfiaur the date of recelx'rng a written 
i{pplication 

fronr }timlher in this regard. ' 
,

:,

.ll::,':.'; -:.:

::r::i:,,T::::T:?:i::}:ff T:;:iT:i::::X*'*X*,::r:
r:ersonatr c*rtificates. like., meu'k*s$eets. scltaol leaviixr: certificatesl a*rll other . :i

u.r*!, d**,r#"tf, ;i trr* ti** ur uo.$;nr** url*l*rioo ttld but the sub*i"Sib,* ' '-

"i-;il;ert*i'"opi** 
th*ruur,*n-ti$; matrtlaftry,. " 

' .-
'-t 

tt'ti'

4.2.r IrTo t{EI sha}l insist ,rpon o r{oclent kr suf:nrit the r:riginal acariemic a:rdinal academic'a:rd : 
.

f students sirall be lielcl valid and a*thentic.

4 z.e HEIs shall physicaliy nerifS, gl* or:iginals at the time of adrnissian of tlae '1''':
4 2.2 HEIs shall physicaliy I'eri*':the or':igin1ls at the time of a#rnissian of the ",,., ,

sturlent in irislher prescrrce ancL retu.rri t?tem inuneciiatelv atter satisfying ,, i

themsek es abcut lheir *uthbnticit-!, keeping the attestecl coi:ies fcl theil reccrci, 
, ,, ,

q * qfakile the,:-*tO:::s int*lnstitutio::al custody uncier an3, circurztsta.nce

or pretext is str:ictly pruh.lbiteri I

4 z 5 Xn case of un1, 'uuspicioni over the authenticitv or genuineuess of a

certi*c*te, refe,r e:rce rna-y bu nrod* to universig.' or the Br:arcl rvhich issnecl the

cedificate to the st$dent and tlie: adniissi*n i:e sril:iecterl :tr: tlie authentication,

but odginai cerdfic*te sha]l no* fri ,*oin*A ny ti* flEI unrier any circurnotu,,***"

.'.,:. :



,11:ft rIEx ,tl*it,l*nnautu"t h* a *Grieyance 
Redress4 na*ot unx*,

::**1f.',_::o1:*u 
by uGc {Grievance Rertressar} negutauo"_, ;;;;;_

:::::1 llL_* 
oi- r: time, ta address ,and efr.ecriv"ty ,.roir,* enn plainr*,

::t:Ttq*ions and grievances related to any of the issues mentir:ned in .this
Notification.

4g-aTh* Clmu.shnil U* a ani* (}nHnf ;ub,*ir* ' " 
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0..:.t 
"tt:-shail 

en'blrre thar all grigyailces rec*l rrre. addressed as deerrred fit
ryrthin 3o days" : r ..,
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5. Puuitive Aetions b1r Comrnrssion against defaulgngHHls......'....,-]...,'|ii,;..'.-i;:.

: Tbg conrrnissiono in respect of eny Hri vthich e*nti.*r"eneu orrfnil* ,o
eornpltrlrvith the piovisiohs r:f this Nofificatiein, shall prr*eed **,a** unll

::. ,r . . '. t .:

i'i witlxfuawal of cleciaration of fitness to .reeeive grantx,'under
Section reB ofrheUGCAct, rg$e;

{h} withholding any grant allocatedto the nnI;

',t 
. 

'

l

,' I Cqrl,anlibpi$ft

#ii
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''

, {d} Prryr"g, the generar F$uuir, r aing p*tenria} a**r+*
,; . admis*irn, rhrough a,futice di a:'ud pr-ominentfur i[],th*

the Conrrnissiox, *ro nJn-,compliange ,by 'tir*-l fiXf: ,eoncern€di , 
,

{ei "i;1"1"*a m irrl affitiaring riniversj{v for rtriitrd of
,l affilfatlan, in eas,etrf a eciie,gq l institute; ,

(f) recornmend to tr* c-i*l Gor,,ernntent for, wiihdrawal of
declaration as Insrifi*tic.*,d ed. tc lie universitv; in rase of an' , ,instit:utian deemed to be.gniv.ersit.;,; ,, ' :1 ' : :'-1

{gl rec*rnrnencl to at * upp*";r; shte Gpvernrnent frrr
appropriate necessary actiolr in case of a unir.ersity estabiished

',_

or igpoqpor.ated.under a State Act;

,-,.-,t,-.'": ...: '1r'.',-,,i '. . ..... .: 
'." '- r:l',.",.,
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